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Abstract

The objectives of this study is to find the classroom management approach and techniques, the obstacles faced by teacher in classroom management and the effort to overcome the obstacles of classroom management in Dangerous Minds Film. The researcher used descriptive qualitative as a research design. The main data source in this study is the Dangerous Minds film. In collecting the data, the researcher used documentation study. The researcher analyzed the dialog and narration of the film. The result of study showed that the classroom management technique used by the teacher in the film is curative classroom management. The obstacles of classroom management in the film are the lack of facilities from the school, Emilio, the most powerful student in the classroom and the rule of the school that not allow the pregnant girl to continue her study. The teacher’s efforts in overcoming obstacles of classroom management in the film are:  (1) Ms. LouAnne copied by herself the material for her student. (2) Ms. LouAnne used poetry as a teaching media. (3) Ms. LouAnne tried to get Emilio attention by get involved in Emilio’s problem, (4) Ms. LouAnne asked the principle assistent to change the rule that not allow the pregnant student to continue her study.
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A. Background  
In teaching learning process, student’s success is influenced by internal and external factor. Therefore, teachers play a major role in a classroom to create an atmosphere in the class that can motivate students to learn well. To create an atmosphere that fosters a desire to learn, improve student achievement, and more likely the teacher gives guidance to students in learning, the classroom management is required. Classroom management is the effort to manage the students in the class in order to create and sustain a condition that supports the classroom teaching program by creating and maintaining students’ motivation to always be involved and participate in the educational process at school (Nurhadi, 1983 : 162). 
Based on the background above, the researcher formulated the following statements of problem. First, what the classroom management approaches and techniques used by teacher in Dangerous Minds film are. Second, what the obstacles of classroom management techniques in Dangerous Minds film are. Third, how teachers do in overcoming obstacles of classroom management techniques in Dangerous Minds film. Related to the problem statements above the goal of this research are to find out the classroom management approach and techniques, the obstacles faced by teacher in classroom management and the effort to overcome the obstacles of classroom management in Dangerous Minds Film. 
B. Research Method
The researcher used descriptive qualitative as a research design. There are some reasons why this research descriptive qualitative research. First, the data is in the form of words not a form of number. Second, the researcher in this research is the main instrument. Third, the main data source in this research is the Dangerous Minds film. Fourth, in collecting the data the researcher used documentation study, the researcher analyzed the dialogue and narration of the film.

C. Finding and Discussion
1. Classroom Management Approach Used by Ms. LouAnne Johnson
a. Punishment and Threat Approach
On the first day of teaching, Ms. LouAnne is ignored and even rejected by the students in the class. He even harassed by Emilio (the most powerful student in the class). At that time, she went mad and write  Emilio’s name on the board. 
b. Shifting Approach
In the next meeting, Ms. LouAnne tries her "first" English lesson, conjugating verbs. She writes, "We ____ green beens for dinner" on the board, but the students do not pay attention to her because they prefer to learn karate than verb. 
Ms. Johnson uses shifting approach by changing the sentence become “We want to die”. She thinks the word ‘die’ may be something they face every day in their neighborhoods. 
c. Behavior Changing Approach
The teaching learning process is continued by introducing them to poetry, LouAnne uses the lyrics of Bob Dylan's 'Mr. Tambourine Man' to teach symbolism and metaphor. In this approach, teacher tries to motivate her students by giving some poem that related to their life in order to entrust them about their education.
2. Classroom Management Technique Used By Ms. LouAnne Johnson
Classroom management techniques used by Ms. LouAnne Johnson in Dangerous Minds Film is curative classroom management techniques which includes five steps:
a. Problem Identification
When she teaches poetry “Mr. Tamborine Man” by Bob Dylan, she asks students to guess what it means and then she explains the meaning. She asks Emilio about his friend opinion, but he doesn’t want to join the discussion. We can see from the dialog:
Ms. LouAnne	:	So, what do you think, Emilio? Do you think that Raul is right?
Emilio	:	All right, it's too personal to discuss.(minute of 00:31:37)
b. Problem Analysis
First step in problem analysis is using poem as teaching media. She also asks directly to the student what their problem is. After Emilio, Raul and Gusmaro fought, Ms. LouAnne met Emilio and asked him. We can see the dialogue below:
Ms. LouAnne	:	I really would like to know what happened. I'm not gonna make any trouble for you. I just wanna know, was it worth it?
Emilio	:	Yeah, it was worth it. (minute of 00:40:09)
c. Problem Solving
Ms. LouAnne used pressure approach to gain and improve her student motivation. Ms. LouAnne emphasized that her students are not victims, no matter how bad living conditions they are in, and they have the choice. They can choose to work hard graduate or they can be one of those drug dealers, killers and thieves out there. We can see from the dialogue below:
Ms. LouAnne	:	There are a lot of people who live in your neighbourhood who choose not to get on that bus. What do they choose to do? They choose to go out and sell drugs. They choose to go out and kill people. They choose to do a lot of other things. But they choose not to get on that bus. The people who choose to get on that bus, which are you, are the people who are saying, "l will not carry myself down to die When I go to my grave My head will be high" That is a choice. There are no victims in this classroom! (minute of 00:45:53)
d. Monitoring
Monitoring in Dangerous Minds film is done by monitoring the activities of teaching and learning in the classroom, whether the learning process teaching is carried out effectively or not. Monitoring student’s motivation to study and stay in the school, whether they become more interested in studying poems or not. 
e. Utilization Feedback
After the monitoring, then the teacher did utilitization feedback of the results of the monitoring activity. By doing this, teacher can identify whether problem solving taken was appropriate or not, or still need to be refined. From the results of the monitoring activities it can be seen that the action taken by the teacher in the film that is right. This is supported by student interest to read the poem again and again. The student also request for Ms. LouAnne to teach them a lesson again next year, but she decided to leave that school. 
3. Teacher’s Obstacles in Classroom Management in Dangerous Minds Film
a. The lack of support from the school. The school does not provide the facilities. It can be seen in these dialogue :
LouAnne	:	I'm not. I-ln fact, I'm about to challenge the entire curriculum. lf I could just find the paper in the Xerox room.
Griffith	:	You can't. There isn't any. (minute of 00:24:00)
b. Emilio, the most powerful student in the classroom. 
c. The rule of the school. She did not agree to the rule that not allow the pregnant girl to continue her study. The evidence is:
Ms. Carla	:	Yes, I do. And there's nothing I can do about it.
Ms. LouAnne	:	Oh! That just makes me crazy! What right do these miserable, self-righteous sons of bitches from the Board of Education... have to make a moral judgment on Callie Roberts? Do you know-- (minute of 01:06:06)
4. Teacher’s Efforts to Overcome the Obstacles in Classroom Management in Dangerous Minds Film
The teacher’s efforts in overcoming obstacles of classroom management in Dangerous Minds Film are:  
a. Ms. LouAnne copied by herself the material for her student. She copied some poem for them. The evidence is :
Ms. LouAnne	:	I just happen to have copies of-of-- of a  poem...
Student	:	Wait for me! Shit!
(minute of 00:26:17)
b. Ms. LouAnne used poetry as a teaching media and did not use the book provided by school. The evidence is:
Ms. LouAnne	:	Boy, poetry will be a piece of cake for this crowd.
Student	:	Yo, how come you keep sayin' poetry? What's poetry got to do with this shit?
(minute of 00:25:47)
c. Ms. LouAnne tried to get Emilio attention by get involved in Emilio’s problem. The evidence is:
Ms. LouAnne	:	Wait, Emilio, wait, wait, wait, wait, no! Can we-- Can we talk about this? Come to my house.
Emilio	:	Yeah, right. Oh, what?(minute of 01:15:06)
d. Ms. LouAnne asked Ms. Carla (the principle assistent) to change the rule that not allow the pregnant student to continue her study.
Ms. LouAnne	:	Look, I don't c-- I'm gonna fight this ruling. I'm gonna write an open letter to every newspaper condemning the entire School Board.
Ms. Carla	:	 Oh, you can't do that.
Ms. LouAnne	:	Why not?
( minute of 01:06:06)

D. Conclusion and Recommendation
Based on the research findings and discussion, it can be concluded that the classroom management approaches used by the teacher in Dangerous Minds film are punishment and threat approach, shifting approach, and behavior changing approach. The technique used by the teacher in the film is curative classroom management. The obstacles of classroom management in the film are the lack of facilities from the school, Emilio, the most powerful student in the classroom and the rule of the school that not allow the pregnant girl to continue her study. The teacher’s efforts in overcoming obstacles of classroom management in the film are:  (1) Ms. LouAnne copied by herself the material for her student. (2) Ms. LouAnne used poetry as a teaching media. (3) Ms. LouAnne tried to get Emilio attention by get involved in Emilio’s problem, (4) Ms. LouAnne asked the principle assistent to change the rule that not allow the pregnant student to continue her study.
The researcher highly recommended for the film fans to examine films by analyzing deeper message of its contains. The researcher also hopes that the teacher and the Board of Education especially in Indonesia can have high level of commitment in doing their job so that the education in Indonesia will be better and can be a qualified education. 
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